What is My Family Lounge?

’
My Family Lounge is a universal parent portal for child care delivering important information to parents.
My Family Lounge consists of two components:

Lounge

1. QK Enrol - allows parents to manage enrolment related information such as sending a waitlist request for a
service you want your child to attend.
2. QKeYLM - allows parents to review their child’s online portfolio on activities and learning outcomes.

Depending on whether the childcare service your child attends is subscribed to QK Enrol or QKeYLM or both will
determine what you as a parent have access to. When the service subscribes to these programs, you will be sent
your login details and are then able to login and view information shared by your child care service. Your

My Family Lounge login will travel with you for life as you move child care services who are subscribe to these
programs. From the first time you receive your username and password, you will use these login details at all
services. Please view the diagram below that visually expresses this.
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Log in anywhere, anytime to send a waitlist request Log in anywhere, anytime to view your child’s
to a childcare service for your child. documentation from the childcare service.

Easily submit enrolment forms without having to Access photos of your child taken at the child care
fill out any paperwork, because it’s all online! service.

Manage all your children’s bookings, and update View your child’s observations, program journ S, p
all the necessary info at your own discretion. goals, Curriculum and routine.




